accountability 71 , 249 see also global governance standards actual or perceived value 10 , 12 -13 advertising initiatives for achieving impacts 234 -235 agriculture-based economies 198 Airbnb 185 , 210 -211 ambassadors, employees as 118 -119 Apple 73 assurance-based learning 264 -265 autonomy for local managers 150 -151 backwards linkages in value chains 136 -137 Baron, D.P. 259 -260 Bartlett, C.A. 255 -258 beer industry 234 behavior, standards of. see global governance standards ; standards of behavior beliefs, businesses founded on 184 -185 BP oil spill, Gulf of Mexico broader view of stakeholders due to 13 competitors, impact on 6 -7 credit rating of BP 6 destruction of value 107 -109 employees, impact on 6 fi nancial impacts 5 -6 future production, impact on 6 indirect effects 129 industry, impact on 7 law suits following 7 multiplier effects 7 , 15 , 16 -17 operational impacts 6 positive multiplier effects from 17 reputation, impact on 6 spillover effects 6 -7 , 15 stakeholder network and recovery from 17 stakeholders impacted by 5 -7 takeover target, BP as 6 branded products 11 , 24 prestige-laden products 74 promises and expectations of 70 
